
Contact forms 
 You have to log in first 

 
 Then go to the Account menu  Contact form 

 

 Select the desired item and click submit 
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For example: 
A_dobry@utb.cz 

The password you were 
assigned at enrollment, 

unless you have changed it. 



 

 

For example, I want my deposit back. The procedure is as follows: 

- Log in 

- Then go to Account menu  Contact form 

- From the menu, select Refund Deposit - Overpayment ...: 

 Log in  
 Then go to Account menu  Contact form 
 From the menu, select Refund of Deposit – Overpayment…. 

 

 And then send it. There is no need to write anything. Before you send the deposit/overpayment 
request, you must have the bank account number where you want to send the money filled in 
in ISKAM. 

This is a drop-
down menu, you 
need to open it. 

You may or may not 
specify the requirement 

here. 



 

Always send the form only once and do not use 
it for sending enquiries. 
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