Contact forms

e You have to log in first

For example:
A _dobry@utb.cz

@gISKAM 4

Login: T8U_name@utb.c]

Possword: sesssnnnnnnn

LOGIN The password you were
assigned at enrollment,

unless you have changed it.

e Then go to the Account menu =» Contact form

BASIC INFORMATION

Contact form

e Select the desired item and click submit



This is a drop-
down menu, you

need to open it.

CONTACT FORM

Subject: Zru$eni zadosti o ubytovani / Cancellation of application for accommodation v

Guidance:
* Make sure to select the correct subject of the form.
¢ Forms are processed continuously; please wait for an email confirmation regardin
¢ The forms are not intended for submitting general enquiries, but solely for providing
¢ Do not submit the form muitiple times; please wait for confirmation that your reques
receive an email copy.
* Misuse of the forms is subject to a fee.

You may or may not
specify the requirement
here.

SUBMIT

For example, I want my deposit back. The procedure is as follows:
- Login

- Then go to Account menu =» Contact form

- From the menu, select Refund Deposit - Overpayment ...:

e Login
e Then go to Account menu =» Contact form
e From the menu, select Refund of Deposit — Overpayment....

Account~ Accommodation ~

CONTACT FORM

Subject:

Zrugeni zadosti o ubytovéani / Cancellation of application for accommodation

Zruseni ZGdosti o ubytovani / Cancellation of application for accommodation
Zrudeni rezervace lGzka / Cancellation reservation of bed

Zruseni zamitnuté zadosti o ubytovéani / Cancellation of a rejected accommodation request
Guidance:

Make sure to select
Forms are processe
The forms are not in
Do not submit the fi

receive an email co

Misuse of the forms is subject to a fee.

Vypovéd z ubytovani bez uvedeni divodi/ Termination of accommodation without giving reasons
Vypovéd z ubytovani z divodu zahraniéniho vyjezdu/ Termination of accommodation due to exchange travel

Vypovéd z ubytovani z diivodu nesouhlasu dle PPDU/ Termination of accommodation on grounds of non-consent according to the DRLA

Vréceni kauce - pieplatku v ISKAM / Return of deposit - overpayment in the ISKAM system

SUBMIT

e And then send it. There is no need to write anything. Before you send the deposit/overpayment
request, you must have the bank account number where you want to send the money filled in
in ISKAM.



Account~ Accommodation ~

CONTACT FORM

Subject: Vraceni kauce - preplatku v ISKAM / Return of deposit - overpayment in the ISKAM system v

Guidance:

Make sure to select the correct subject of the form.

Forms are processed continuously; please wait for an email confirmation regarding the outcome.

The forms are not intended for submitting general enquiries, but solely for providing clarifications.

Do not submit the form multiple times; please wait for confirmation that your request has been recorded. You will
receive an email copy.

¢ Misuse of the forms is subject to a fee.

SUBMIT

Always send the form only once and do not use
it for sending enquiries.



